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1) Twinklebd.com, Twinklebakerdecor.com and Twinklebaker.com is not misleading
anything, it’s relied to our product brand, and we show these domain names to our
customers.

2) These three domain names is not likely made the complainant suffer any significant loss.
3) The domain names Twinklebd.com, Twinklebakerdecor.com are accidently similar from
our product brand and the complainant’s brand name. Twinklebaker.com is not similar
with complainant’s brand.

Our brand “Twinkle Delights” is a well know registered trademark which applied for
registration on 05/07/2012 and registered on 09/11/2012 in EU, please refer to attachment
page 1 to 6. Our Twinkle delights series products are bakery decorations. Please refer to
attachment page 7 Twinkle Delights Series catalogue. We use the domain names
Twinklebd.com, Twinklebakerdecor.com and Twinklebaker.com is conducive and relative
to our brand and products.

Twinklebd.com is constructed from the first word of the brand “Twinkle Delights”, “b”
and “d” are the first letters of the word “bakery” and “decorations”.

Twinklebakerdecor.com is constructed from the first word of the brand “Twinkle Delights”,
our products are bakery decorations, but the domain name twinklebakerydecorations.com
is too long, so we abbreviated it to twinklebakerdecor.com.

Twinklebaker.com is constructed from the first word of the brand “Twinkle Delights”. Our
products are bakery decorations, considering that twinklebaker maybe easier for some
customers to remember, so we created this domain name. Twinklebaker is one word less
than complainant’s brand name and domain name. No matter in trademark register or
domain name register, total difference of one word would not be seen as the same or
similar.

These three domain names are linked to our website www.qualitysprinkles.com. The
webpage of www.qualitysprinkles.com is totally different to the complainant’s webpage
www.twinkle-bd.com. Furthermore, on our webpage there is our brand and logo “Quality

Sprinkles”. Customers will not mistake twinkle baker décor brand with Quality Sprinkles
brand.

From 2003 we began our bakery decoration business which is far earlier than the
complainant with his business. Our bakery decorations are mainly sold to the USA.

From 2008, Quality sprinkles brand started to use as a brand of Candy Manufacturer Ltd.
the same time our bakery decoration products entered the European markets.

From 2009 till today, we have exhibited in many exhibitions in Asia, USA, and Europe to
promote our quality sprinkles brand and twinkle delights brand bakery decoration products.
Please see attachment page 9-11 photos and information of exhibitions we have exhibited
at.
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In 2010, users had already become very familiar with our bakery decorations, On April 8th;
we applied to register the brand Quality Sprinkles in the UK, the same year Nov 12th it
was successfully registered. Please see attachment page8 registered record. Catering to
different customers’ requirements to our bakery decorations, Twinkle Delight Series
bakery decorations produced in 2012 with its brand Twinkle Delights.

Customers know our bakery decoration products for more than 10 years, In order to let
customers easily find us on the internet we created many domain names, such as in 2011
we registered domain names www.twinklesprinkles.com and www.bakematch.com. In
2012 we registered  www.twinkledelights.com, In 2013 we registered
www.twinklecookie.com.  So  www.twinklebd.com, = www.twinklebakerdeco.com
www.twinklebaker.com are our only a few domain names among many. Please see
attachment page 12-18. All the words relative to our business, we may choose to register as
our domain names.

In the bakery decoration business, such words as bake, bakery, baker, deco, decor,
decoration are commonly used English words that many suppliers use. Creating these three
domain names is our normal business practice as these three domain names are created and
rely on our brand and products.

It’s unfortunate that our product brand is similar to the complaint’s brand name. We now
both suffer an inconvenience. Our company values very much to maintain a peaceful and
harmonious relationship with our peers, we are disheartened by this dispute.

Therefore we are willing to relinquish the disputed domain names www.twinklebd.com
and www.twinklebakerdecor.com. However since we bear a register cost in this business
practice, all we ask in return is that the complainant reimburse us the cost of the
registration fee.

The domain name www.twinklebaker.com, we will go on to use as our normal business
practice.
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