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*	The	Asian	Domain	Name	Dispute	Resolution	Centre	(ADNDRC)	is	one	of	the	five	providers	
approved	by	the	Internet	Corporation	for	Assigned	Names	and	Numbers	(ICANN)	to	provide	Domain	
Name	Dispute	Resolution	Services,	along	with	the	Arab	Centre	for	Domain	Name	Dispute	Resolution	
(ACDR),	The	Czech	Arbitration	Court	Arbitration	Centre	for	Internet	Disputes	(CAC),	Forum	(FORUM)	
and	World	Intellectual	Property	Organization	(WIPO).	

Upon	discovery	of	a	domain	name	infringement,	the	Complainant	files	a	complaint								
with	the	Provider.	The	Provider	requests	the	Registrar	of	the	Domain	Name	to	lock	the	

domain	name.

The	Provider	sends	the	complaint	to	the	Respondent	and	the	Registrar.	

The	Respondent	submits	a	standardized	Response	Form	to	the	Provider.

The	Provider	appoints	a	Panellist	from	its	list	of	panellists	to	hear	the	dispute.

The	Panel	renders	a	decision	as	to	whether	the	domain	name	should	be	cancelled	or	
transferred.	

The	Provider	communicates	the	decision	to	the	concerned	Registrar	who	informs	
both	parties	the	date	for	the	implementation	of	the	decision.	
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