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Dispute Resolution Training & Experience

Domain Name

Oversaw and administered more than 1,500 domain name dispute cases under different
dispute resolution policies, including, UDRP, CNDRP, HKDRP, TDRP, URS.

Drafted policies, rules and supplemental rules for URS and sunrise dispute resolution
proceedings.

Set up and revamped trademark rights verification and protection system for domain name
registration.

Organised more than 20 conferences, seminars, and workshops on domain name dispute
resolution.

Delivered more than 60 public presentations on domain name dispute resolution in various
occasions.

Authored and co-authored more than 20 articles and case briefs on domain name dispute
resolution.

Attended 5 ICANN Meetings.

Organised and attended 2 ADNDRC Trainings.

Arbitration / ODR

Participated in drafting and translating rules and guidelines for ad hoc arbitration.

Acted as project director in 3 government funded projects for promoting arbitration and
mediation services in Mainland China and overseas (2008 — 2015).

Represented ADNDRC in UNCITRAL Working Group on Online Dispute Resolution(ODR)
sessions.

Mediation

Participated in the setting up and administration of a mediation scheme for resolving
financial disputes (2008 — 2010).
Involved in the setting up of the Joint Mediation Helpline Office (JMHO).

Career

2016 — present President, Policy and Compliance, Dot Trademark TLD Holding Company
Limited.

2014-16 Secretary-General, Asian Domain Name Dispute Resolution Centre
(ADNDRC).

2008 - 16 Assistant Secretary-General, Hong Kong International Arbitration
Centre(HKIAC).

2004 - 08 Case Administrator, HKIAC.


http://www.注册管理机构.商标/
mailto:dwpcai@gmail.com

Other Appointments

2017 - present Secretary-General, Dot Trademark Policy Committee (www.FZ 557 51 4. 254%).
2017.8 Vice President (elected), Hong Kong Brand Protection Alliance

(www.HKBPA.org)

2009 -17 Part-time Tutor / Lecturer (L.L.M in Arbitration), The University of Hong
Kong.

2010-17 Part-time Lecturer (M.A. in Legal Translation), The Open University of Hong
Kong.

Memberships

Honorable Member, Hong Kong Institute of Legal Translation (Since 2010).
Member, Hong Kong Institute of Arbitrators (Since 2009).

Member, Licensing Executive Society (Since 2008).

Associate Member, Hong Kong Institute of Directors (Since 2006).

Areas of Expertise

Intellectual Property, Information Technology, Domain Name, WTO and International Trade Law.

Education
Master of Arts, Arbitration and Dispute Resolution, City University of Hong Kong (2007)
Master of Laws, WTO and Globalisation Laws, City University of Hong Kong (2004)

Language
Fluent in Cantonese, Mandarin and English.

Selected Publications

[Article] HKIAC Resolves New gTLD Disputes, Hong Kong Lawyer, (March 2015).

[Article] How should | protect my trademarks in the new gTLDs? Managing IP, (December
2013/January 2014).

[Chapter] Domain Name Dispute Resolution in Hong Kong, Mediation / ADR volume of The
Hong Kong Encyclopaedia of Forms and Precedents by LexisNexis (2011).

[Article] [Co-Author] Better Ways of Resolving Disputes in Hong Kong ---Some Insights from
the Lehman-Brother Related Investment Product Dispute Mediation and Arbitration
Scheme, LexisNexis (2010).

[Article] How to Win Back Your Domain Name in China, Managing IP, (December
2008/January 2009).
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